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This Consulting Service* Agreement (this “Agreement*) is by end between die Client, the Civil Aviation 
Authority of Qatar (*‘QCAA*X The Aloft Group (or TAG), a LUC corporation -whose address is Post Office 
Box 107,Kilmarnock, Virginia, 22482-3716 USA (“TAG").

Inco&aidenvTon of the tnutuslprumise* hereb contained, Cheat and TAG covenant and contract as follows:

1. SCOPE AND TERM OF AGREEMENT:

TAG shall perform consulting or other services tt requested by QCAA b accordance with Appendix 1. If 
required by QCAA, additional services may be provided by TAG by means of subsequent Statements of 
Wotk appended to this agreement. The terms and conditions of this Agreement shall apply to all 
Statements of Work unless specifically stated otherwise m the appbcable/adtlitioDfll Stotemeat(s) of Woifc. 

The teems and conditions of this Agreement shall prevail over any ccmfacing terms betaded b any 
subsequent Statement^) of Work. TAG’S price* for the Services will be specified in each Statement of 
Wotk and, except as otherwiK specifics By agreed to shall rccnab firm for the Turn of this Agreement and 
the terms of the Statements) of Work This Agreement sbaD become operative and effective oa the 
Effective Date, or signature date, whichever is later, and shell continue until until terminated under the 
terms as provided herrm or extended** agreed by the Parties.

The original agreement was signed on 5 April 2021-

la. Id accordance with paragraph I, stria contract is extended and I 15 March 2023.

See Appendix 1 for the updated Statement of Wozk(s).

2. INVOICING:

a. As compensation for the Services to be rendered hereunder, QCAA shsO pay TAG that amount set 
forth in Ihe SOW attached sod any future SOW(s) executed by the parties under this Agreement

b. QCAA ah* U reimbum TAG for ah pre-oppiuved travel, and other norma I travel expenses beamed by 
TAG, its officers, employees, agents, and contractors b connection with performance of the Service* 
as indicated by Ihe approved SOW. All navel and reimbursement* wffl be bvoiced separately. 
QCAA authorizes business class travel for sB flights. QCAA agrees to ‘direct billing' for airfare and 
hotel accommodations.

c. All mvoiees are due upon receipt. Invoices for expanses, third party support, err other cons will be 
billed on the first ofthe month aad unpayable upon recent Invoice* notpaid within 30 calender day* 
of receipt will incur a 10*/S late paymeni fee.

d. Payments shah be made in accordance with the Bank transferbformatioa on the individuaInvoices 
and in the currency (eilheT US. Dotlarre or Euroc) as specified on the invoice.

3. ACCEPTANCE:

a. QCAA will deaigiatc an bdivulual who bai the responsibility to review each work deliverable as 
identified in the applicable SOW. Acceptance shall be based on the following work criteria:

• Completing deliverable tasks as indicated wXhin the SOW(«l
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4 APPIJcLlF^1™^ COMPL,ANCE WTB POLICIES; OTHER WARRANTIES (AS

Frepl 18 Mprwsly provided “ th“ Agreement. TAG shall use QCAA's 
racuitm tor the sole and exclusive purpose of providing the Service*

b ^e*!?JAG l*5?fc* TACi *hai DK M*. » a reasonably efficient manner
and ahaH Iceop the QCAA facilities m good order, not cause damage to «uch facilities, not use such

101 an> ^hwfal pU,po“ " *c,» ud c«apfy with all of QCAA'i standard policies and 
procedure* asm effect, including procedures for the physical security of die QCAA'i facilities.

C' LJ°n co™P^,lon of Services or upon request of QCAA, TAG shall return any equipment or
SrUSS t0 v SDbSUntMlty ,he “mo oondil’on’ •lowingfor noma 1 tear and

tear, as wfam TAG began using such properly and/or equipment. TAG shall be responsible for each
assigned professional's com pfcmce with the previuoiu of this Agreement and shall, within thittv (301 
to ^ QCA*- Irrmbun* for a«y prop«ty or equipment includiig hot not touted
r«juhedab7vePh0ne^ Paikln8 contractor badges not returned by an assigned professional as

d. Securiry Badge Requirements. Tf required by QCAA, TAG assigned personnel will adhere to QCAA 
secuHty badge requirement*. It wfll be the QCAA'. responsibly to preside aD required badge..
TAG shall cooperate with QCAA to ensure compha nee. **

hPTA^0mPUiS Whe" “dVijed by °* TAG *haU Q^AA procedure, to
1 AG4upp^ed. or P*"500*”* owned laptop computer connected lo the QCAA network 

by an assigned profcaaonal* m oomphance with applicable QCAA security standard*

8ltow TAG acc*» “ QCAA', computer systems in 
^ “ hereunder TAG a*n*i 10 confo™ 10 QCAA requirements for accew.

requiemmtn.PTOV>de ^ suppon for *"*« “nd lo ensure compliance with QCAA

warT,nts' •‘S «?veMa‘t» to QCAA that (i) TAG ha* the right to enter ato and fully 
perform the; Agreement; <q) TAG baa the experience and skin to perfonn the Service*- (a) TAG has 
not and shall not mfmgc upon or violate known mteBectualpropcrty or other proprietary rgbls of any 
third party in its performance of Services hereunder. 7

QCAA recognizes that there may be unforeseen circumstance, that may result k> TAG needing to 
1 S"6ject Matter &p«t (SME). In that event. TAG will coordmate wife the QCAA for a

rSancJl T ^ 8gn!e repMcement. An SME replacement may result ina change m the dady rate, in whxh case, any change will be cootdinated with QCAA for approval prior 
to conrnifltagtoa changem SME. W pn0r

? 'hC of “V TAG personnel asa^cd to QCAA’s projects,
b^dLafe ^ ? ek‘where' QCAA Shan notify TAG in writing and TAG shall
SvicriSSST" SU? personnel * to QCAA and ahaB. within ten (10) business
days ot such wmten notice, provide recommended options to address the QCAA's concerns.

S. CONFIDENTIALITY:

r""«rh MCOnfi,lcntiB'Bnd *ba U not diaclose, copy, nor use for purposes other than the 

f ***“""* any mfoimalkm which relates to the other party's business affairs, 
Goancal daU- Processes, Clients. employees, trade secret*, technology, research and 

development, pnemg, or the terms of the Agreement (-Confidential Information-) and each agree* to 
protect that Confident!*I Information with the «n,e degree of care ft exerc J to prefect
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SKSS2IS2S?“ a ^!°nable de«ree of “re>*‘*d to P™**, the unauthorized, 
< ' l“C?reTC- °rpubBc,tk>n <*•««* foregoing shall not prevent the parties

ftom disc to sing information which (i) becomes publicly available other than as a result of a disclosure hv 
the nceivvg party or by its employees, agents, or other persons to whom the receiving party has disclosed
to'itSr1 2“V^bk t0 r "“**“« W « • non^HauSSTpESS;£2E!
wntinic^S ^ ?"°r dock)Sure *nd *■ ^on-confideotkl status are evidenced in

h ^ ,b®r*C“v**P,ny on • non-confkJentii 1 basis from a source other than 
the St * 7 hereunder, provided that such source is not bound by a confidentiality agreement w*b
that Sl SV/m “ t°.b* di“toSed by 0C1 ofco‘in-regulation orjudfcialb^.provided

pwty pron,p‘ not«* of requirement and afcwsfco 
bSh n.H protective onto. Upon expiratmn or termination ofthi!

Agreement, both part** agree to return respective to each other all such Confidents Information

6. OWNERSHIP OF MATERIALS:

Cl^Tr'iTrfu^1 LhC f"S pn>dQCl of «* “eliding, but no. lusted to (a) any
wnttCT or computer coded materials manifested in documentation, systems design,disks, tapes,dmwhn/
reports, dehvmbks, recommendations, data and memomnda shall be aoJJTwnSVQCAA.1Z 
£""" ,„d A* final products thereof shall be considered wo** made tor h« and madel £ «u “

“■* - - *■ ■-*«*—■ *«

7. LIABILITY:

a. Indemnity

ttl* defend, mdemnify and hold harmless TAG, its subsidiaries and afTiHalea,
“Indemnified d‘rect0n*!; **“*• employees, and assigns of each (collectively, the
“Indemnified Patties ) from and against all bites, damages, claims, suiis judgments or
tctadSTtt *°^T mCmy °r SUffcrcd' eirt,CT direc,V V indirectly by the liuderonifiedftrtie/

dcs^Sn fmCyL aDd COrt8* Bri8in8 diKCiiy ” ”directl* ^ « out of or relating to (.) 
dcmucuon of, or loss of property and the injury to or death of any employee, officer, or agent of

TA0 or “*y ,kHd P»«y to the extent that it result, from or arise, out if the iiteZal or
2S2 aCt ^ « « b^ch of any

ty, or (ibiigations of QCAA under this Agreement; (c) QCAA's mense disekuure or

sssiasror * ” ,ic -"** '-d““k-—'•

The provision* ofihis Section shall survive the tormina tion or cancellation of this Agreement.

8. INSURANCE:

T 0Wn txpeTOtc- ^^pwcure and ms mu m policies of insurance to include an Umbrella or excess
cita£tenSfiZai;iU*J0Ufll ““ IT thSn USD SJ*0Mi-000- If jested, TAG will turnip QCAA a 

CMMfeof bum evidencing such coverage and. if requested and udicre applicable.nammaOC/Jl 
asanaddtitonalatsured asits interests may appear. 8VLAA

*• TERMINATION:

pTbi tfS8 hmC ClOSe OU* “*• “d for all TAG staff tfretum to then home or
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10. GENERAL PROVISIONS:

a. A^mm«/rn?ilUtCS the “7 agrocmcat betmm ** renting 10 the subject mate
^^“°„dST.““,v"”,",pn,vi,i0“ —

b' righ“ ” m"rem “*""™“ “» ^ *-»-

C' 122.“ fn^h Pr^?s or ^kes « *n “d«P«d«t contractor and not as an employe,, agent, 
afTibate or partner of QCAA. TAG has no po«*, or authority to act for, bind, or wfJSSSi

TA° Md lt‘ ‘^^contracton shaU act be entitled to partiefcate in health or
iSMlSSTlIf STT* bTf*t!£?** pkn* “ other welfare °r P»**» b«efta (if any) to 
which employees of QCAA may be entxtfcd and shaU not be entitled to any promotion* 1 opportunities
or cKher benefit of employment that QCAA provides to it. employee*. In the event of an^edral,

t*LVnZalIZ “Ues °r eVCntS’th< *“■«•* “y t"*' responsibility, provide any and allin-country assistance to secure assists ace for TAG’S personnel. y

d. If any clause, term or provision of this Agreement shal be judged to be invalid for any reason 
whatsoever, such mvahdtty shall net affect the validity or ppere*. of any other ££Z£2 

provision hereof.

*' f eTT A«Iee^w, «■* «- su pended to the extent and for the
penod of tune that such party « prevented or delayed from fulfilmg its obligation., due to causes
Sritv L7h ™ (“C_W> wi,hout faction, -«* of God, act. of civil or military
authority mcludmg governmental pnonties, strikes or other labor dismbances, fires, floods, epidemic!
ware, ornoiij After five (5) cumulative days of suspension on the part of one party, the ofter party 
may,at ns sole discretion, terminate its obligations without farther liability. P ^

f' him!5 ZlW th“ A?*fIlcnt *hBn U “ Wlitin& addressed and shall be deemed to have

«ceivcd “P°f ,hc cariier of (>) when actually received, (5) five business days after 
^ a °h Cert .m<lil: "**** re<PJettcd' or <*> «« bnamesa day after Ending

^ business day delivery service, and such sen-ice obtains the signature of a 
fce rec'p,e,l, *** noUc«s not dressed a. follow shall be deemed nottobave been

If to TAG: The Aloft Group, LLC

POB 107
Kihnamock, Virginia. 22482-3716 
USA

If to QCAA: The Pennanent Misaion of the State of Qatar to the International CwO 
Aviation Organization,
U 700 Rue de la Gauchetifcrc O, suite 2450,Montreal, Quebec, H3B 5M2

The heading in this Agreement am for purposes of reference only and shall not m any wav bn it or 
otherwise affect the meaningor interrelation of any of the term* hereof

352TS

“wsS UNDER S,,ALL BE *"»“»» ™

The Aloft Croup, LLC
POB 107, Kilmarnock, VA 22482-3716 USA 
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In Witness Whereof, ihe parties hereto have caused this Agreement 

representatives.
to be executed by their duly authorized

For: The Civil Aviation Authority of Qatar (QCAA)

BY:

NAME:

TITLE:

DATE

Mr fcssa Abdulh Al-Mafti

£ma«neot Rn nresentaave 
ja tar Mission to ICAO

Ut

For: The Aloft (TAG)

HV

NAME:

TITLE:

DATE

27re A loft Group, LLC
POB 107. Kilmarnock, VA 22482-3716 USA 

w. th ealoflgroup. com
a?
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Appendix 1

Updated 15 March 2022 
Doha FIR Implementation Support

SOW
Personnel & Rates

Table I.SOW Project Personnel & Rates

1. Thomas Llntner
Role and Rctj unribilitv SME Rate- USD 

S250/hourTeam Lead -
Investigations & ATM

Ex ert
2. Peter Stastny Document Architect - 

International Safety &
t250/hour

ATM Ex ert
3. Mark Reeves ICAO Expert & ATM $250/bour

Ex ert

All Subject Matter Experts (SMEs) will have the same rate of USD S250.00 per hour bilfcd in Vi-hour 
increments. Project management isinckisivc within the fatbourcogt.

All costs will be billed ts “actual time and materials" as accrued at the end of the month Invokes wiB be due 

upon receipt. Any incurred travel costs or ‘out ofpockcf expenses would be billed stcost.

Aloft will . rovidc:

i Consulting on matlersassociaredwithimplementationofthe Doha FIR and associated airspace 

management, sa fety.and training issues.
2. Support foraB ICAO meeting!.
3. Support for a D meetings as requested.

4. Technicalsupport.piogniin management, and overeigbt ofS^paity work.
5. Other support as requested by QCAA or the Sta te of QtUr.
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